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LIMITED EXPRESS WARRANTY - EBE/EUE, DGAX, MM9E

Congratulations on purchasing your new HVAC equipment. 
It’s been designed for long life and reliable service, and is 
backed by one of the strongest warranties in the industry. 
The limited warranty begins on the date of purchase by 
original consumer. The consumer must complete and return 
the warranty registration on www.marsdelivers.com, 
www.comfort-aire.com, www.century-hvac.com and provide 
receipted bill of sale as proof of warranty period. Without 
proof of purchase date, the limited warranty begins on the 
date of shipment from the factory.
GENERAL
This warranty is applicable to the Comfort-Aire/Century Manu-
factured Home Products to include EBE/EUE, DGAX, MM9E, and 
any accessories as required, when installed as per the 
Installation Instructions and as per the local, state, or federal 
codes of your region or area.
LABOR
Labor is covered for a period of one (1) year. Any labor or service 
charges is excess of these allowances are the responsibility of 
the homeowner.
PARTS 
Are covered for a period of two (2) years. Comfort-Aire/Century 
will not pay for parts purchased in the field other than original 
factory parts. Replacement parts are warranted only for the bal-
ance of the original warranty period.
HEAT EXCHANGERS 
Are covered for a period of ten (10) years. If a replacement heat 
exchanger is not available for this model furnace, Comfort-Aire/
Century will issue a credit to the distributor for the heat exchang-
er only. The credit may be passed to the service company and 
then to the furnace owner, where it may be applied towards the 
purchase of a new Comfort-Aire/Century furnace.
CONDITIONS FOR WARRANTY COVERAGE 
Comfort-Aire/Century will provide a free replacement part or  
component for any defective part during the warranty period. This 
will be handled through the authorized distributor. Comfort-Aire/
Century will not be responsible for transportation, installation, 
and/or service charges not outlined on this document. 
The following are NOT covered by the warranty:
• Normal maintenance
• Replacement of filters
• Transportation charges for replacement parts
• Any other service calls or repairs

DURATION OF WARRANTY
1. There are no other express or implied warranties. Any

description of this unit is only to identify it and is not a war-
ranty that the unit fits the description. Comfort-Aire/Century
makes no warranty of merchantability. We do not warrant
that the unit is suitable for any particular purpose or can be
used in buildings or rooms of any particular size or condi-
tion except as specifically provided in this document. There
are no other warranties, express or implied, which extend
beyond the description in this document.

2. Any warranties implied by law are limited in duration to the
one-year term of the two- year parts warranty.

3. Your exclusive remedy is limited to the replacement of
defective parts. We will not be liable for any damages
caused by any defect in this unit. Some states do not allow
limitations on how long a warranty lasts or the exclusion of
damages.

4. We will not be liable for damages or delays caused by
events beyond our control, including accident, alteration,
abuse, war, government restrictions, strikes, fire, flood or
other acts of God.

5. Your normal responsibilities as owner are set forth in the
instruction manual. Please read it carefully.

6. If you have a warranty claim, notify your installer promptly.
7. This warranty applies only to products installed in the United

States and Canada.
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